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A new approach  
to enhancing 
financial wellness 
through retirement
When an employee retires, their paycheck stops, but the monthly expenses 
don’t. While the focus of employer-sponsored defined contribution (DC) 
retirement plans has been the accumulation of savings, much less attention 
has been given to how these savings should be invested and withdrawn so 
they provide sustainable income for a retiree’s lifetime. 
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Participants work hard to save. Then they retire and are left 
asking, “Now what?” Addressing retirement income concerns 
with in-plan products and a strong financial wellness program 
can help improve retirement confidence and overall financial 
health — to and through retirement — as well as benefit plan 
sponsors by helping attract and retain staff. 

Only 35% of workers surveyed feel highly 
confident about being able to convert their 
savings into income that will last the rest of  
their life.

Source: Lincoln Retirement Power® Study, 2021.

70% of workers surveyed say they would feel 
more confident about preparing for retirement 
if their employer offered an in-plan guaranteed 
income investment option. 

Source: Lincoln Financial, Consumer Sentiment Tracking Study, 
September 3 – 14, 2020.

In-plan retirement income options are a natural extension of 
helping participants improve financial wellness while they’re still 
working. Lifetime income payments can help continue good 
financial health throughout the rest of their lives.1

1 All guarantees are subject to the claims-paying ability of the issuing company.

Financial wellness programs are increasingly common — and expected by employees.

46% of employees  
said they’re offered 
financial wellness 
programs at work in 2021, 
up from 28% in 2018.

80% of employees say they believe their company has a responsibility to  
make sure employees are financially secure and well … but only 55% say they have 
a strong understanding of the benefits/resources their employer makes available 
to help with their financial well-being … and only 48% are satisfied with the financial 
wellness benefits they’re currently offered.

Amidst the pandemic, employer support for financial well-being took on increasing importance.

Two-thirds (67%) of employees said financial wellness programs 
have become more important than ever because of COVID-19.

Source: Lincoln Financial, Monthly Consumer Sentiment Tracker, July 2020.

Adding an in-plan guaranteed income option as part of an existing financial wellness program may streamline introducing 
a new benefit, as some employees are already used to using those resources. But as the research shows, employees 
could use more education around the programs they have now to maximize their value.

42%

37%
37%46%

Source: Employee Benefit Research Institute (EBRI) and Greenwald Research Workplace Wellness Survey, 2021.

80%

55%

48%

Pairing financial wellness and guaranteed income
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Recognizing  
participant needs
Many participants face uncertainty about financial 
security and feel stressed about the future. Not having 
enough money for retirement is the #1 source of financial 
stress for workers of all ages.1

Two in three participants are concerned 
about running out of money in retirement.

Source: Greenwald Research In-Plan Insights Program, 
November 2021.

Among workers who’ve felt stressed,  
60% say it negatively impacts their ability  
to manage personal finances and 21%  
say it negatively impacts their  
performance at work.

Source: Lincoln Retirement Power® Study, 2021.

1 “Cerulli Edge Series: U.S. Retirement Overview. Issue #54: Retirement Income,” Cerulli Associates, 1Q 2020.
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Addressing concerns with income 
The pandemic has heightened employee concerns about the future and their need for income they can rely on.

In the current market, 42% of employed U.S. adults surveyed 
have grown more concerned about having enough money 
for a comfortable retirement, 37% are more concerned about 
outliving their savings, and 37% are more concerned about 
protecting their retirement savings. 

Employees recognize their income uncertainty and are looking for solutions.

85% of participants wish their retirement 
plan had an option designed to help generate 
income in retirement.

64% of participants say they need in-plan 
retirement income options to have a financially 
secure retirement.

Source: Greenwald Research In-Plan Insights Program, November 2021.

Let’s not forget unexpected expenses in retirement. Strong financial wellness support not only helps 
employees save more now but helps them more effectively plan and budget for both expected and 
unexpected retirement expenses via a separate emergency fund.

42%

37%
37%46%

As a result of the current market, 41% of employed U.S. adults say they 
are more likely to invest in guaranteed lifetime income solutions.

Source: Lincoln Financial, Monthly Consumer Sentiment Tracker, June 2021.



6Getting participants to and through retirement with confidence    Thought leadership

Help enhance retirement confidence and readiness
Offering income options in your retirement plan can help ease participants’ concerns knowing they have guaranteed monthly  
income after they retire. In-plan lifetime income products can help employees face retirement with confidence. 

Individuals who own a guaranteed lifetime income product are two times more confident that they  
(and their spouse) will have enough money to last their entire life in retirement versus those who don’t.

Source: EBRI and Greenwald Retirement Confidence Survey, 2020.

Monthly payouts allow participants to prepare, budget, and manage debt during retirement since they know 
exactly how much they have coming in each month. The guaranteed income can help give their financial wellness 
a boost in retirement, too.  

Those who use programs that address at least two areas of financial 
wellness are over 2½ times more likely to be highly confident about 
retirement readiness compared with those who don’t (56% versus 21%).

Source: Lincoln Retirement Power® Study, 2021.

Additionally, financial wellness programs can make a positive impact. Employees 
who use these programs are significantly more likely to feel highly confident about 
retirement readiness and making financial decisions.1

1 Lincoln Retirement Power® Study, 2021.
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How you can benefit 
Employees want employers to help them prepare for retirement. By offering a financial wellness program, plan sponsors  
help participants identify their retirement goals and realize their income needs. Combining a financial wellness program  
and in-plan guaranteed income options helps make benefits more beneficial. Together, they can help boost overall  
financial wellness and retirement readiness while helping you attract and retain top talent that remains productive.

How? They’ve told us themselves. 

Employee sentiments on benefits

97% of employees surveyed see financial wellness programs as 
either important or nice to have from an employer.

Source: Lincoln Financial, Consumer Sentiment Tracking Study, July 1 – 14, 2020.

60% of employees say they’d be more likely to stay at a job if 
their employer offered financial wellness benefits that help them 
better manage their finances.

Source: “Better for Employees, Better for Business: Providing the Tools to Meet the Financial 
Health Needs of Employees,” Financial Health Network, May 2019.

Source: Lincoln Financial, Consumer Sentiment Tracking Study, September 3 – 14, 2020.

Nearly 2 in 3 would 
see retirement income 
offerings as a “wow” 
factor when considering  
a job offer.

More than 7 in 10 
workers say that in an 
ideal world, all employers 
would offer an in-plan 
guaranteed income 
investment option.

69% of workers 
say they would prefer 
to work for an employer 
that offers an in-plan 
guaranteed income 
investment option.

97%

60%
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Plan health increases with added benefits
Once again, we see that the pandemic has increased demand for products that offer 
financial security.

47% of adults surveyed say the importance of owning a product that  
provides a monthly income payment in retirement increased in light  
of the pandemic. This is much higher among younger consumers,  
with 7 out of 10 millennials saying the importance has increased  
since the pandemic began.

Source: Lincoln Consumer Sentiment Tracker, Income Survey, April 2021.

In-plan guaranteed income options may even improve overall plan health (and employee 
financial wellness) with increased participation and deferrals.

52% of non-participants say they’d be at least somewhat likely to participate in their 
employer’s retirement plan if an in-plan guaranteed income option were offered, including  
22% who say they’d be highly likely to join if an in-plan guaranteed income option were offered.

 Source: Lincoln Retirement Power® Study, 2021.

46% of current participants say they’d contribute more if in-plan guaranteed income 
options were offered as part of their workplace plan.

52%

46%
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Improved productivity by reducing stress
The effects of stress can cascade into every facet of 
employees’ lives. Helping to ease stress through financial 
wellness programs and in-plan income options could improve 
productivity and retirement readiness. 

 � Among workers who have felt very or extremely stressed 
over the past six months, 27% say the stress has had a 
negative impact on their performance at work. 

 � Those who have felt highly stressed are two times more 
likely to report that stress had a negative impact on their 
work compared with those who experienced low stress.

The following chart shows the dramatic effect stress  
can have on retirement outcomes.

Source: Lincoln Retirement Power® Study, 2021.

Scenario High stress Low stress

Contributes more than 15% 29% 39%

Plan assets above $250,000 12% 31%

Saves less than needed to be 
on track for retirement

65% 44%

Highly confident about 
retirement readiness

21% 44%
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Employee journey
We’ve looked at the statistics, but what does it look like on a personal level?

Daniela, age 36
Daniela just started a new  
job and a new retirement plan.  
She knows it’s important to  
plan for life after work. Let’s 
follow her journey.

Starts 
new job

Begins saving for 
retirement. She’s 
excited as she enrolls 
in her new employer’s 
401(k) plan as soon 
as possible.

Uses workplace financial 
wellness programs. She 
wants to pay off debt and 
achieve other financial 
goals. She’s hopeful as 
she uses tools to manage 
her money effectively.

Monitors 401(k) balance 
over time. Daniela watches 
her balance grow, but she 
can’t help but feel stressed 
wondering if she’ll have 
enough money to last 
through retirement.

Explores retirement income 
opportunities. She knows 
her retirement plan offers a 
guaranteed income option and 
decides to learn about it to see 
if it can meet her needs and 
ease her concerns. 

Meets with a retirement plan adviser.  
She knows there are a lot of considerations 
with in-plan options, so she meets with her 
financial professional to review the options 
and see if it’s right for her. 

Starts investing in an 
in-plan guarantee option. 
Investing in a lifetime 
income option as part 
of her retirement plan 
makes her confident she 
won’t run out of money, 
and she doesn’t have to 
figure out a withdrawal 
strategy on her own.1

1 All guarantees are subject to the claims-paying ability 
of the issuing company. 

Retires at age 65!  
Daniela is excited knowing 
she has guaranteed 
income for life and can 
budget based on regular 
monthly payments. 



Help participants to and through retirement
To learn more about developing a strong approach to financial wellness, 
including an in-plan guaranteed income option, contact us at 855-533-2170.
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